
Support Specialist Radiotherapy – UK & Ireland  

WHAT TO EXPECT 

From the initial planning phase to the treatment of the patient, the Brainlab solutions in the field of 
oncology allow clinical personnel to deliver faster and more precise treatments. Our oncology 
solutions, such as the Novalis Radiosurgery Platform, are able to deliver non-invasive treatments in 
just a few minutes and can treat cancerous or non-cancerous tumors anywhere in the body. The 
launch of the Exactrac Dynamic this year will further enhance our offerings in the delivery of Image 
Guided and Surface Guided radiotherapy.   

To help our customers in the field of radiotherapy and radiosurgery, the Brainlab team is expanding 
and looking for a home office based field service engineer preferably based in the Midlands ( not 
essential ).  

As a Support Specialist RT, your main tasks are: 

 to provide after-sales service for our radiotherapy and radiosurgery systems, including 
diagnosis tasks as well as service, maintenance and repairs 

 to act as the technical Brainlab face to the customer by communicating efficiently with the 
clients, understanding any problems which arise and responding in the most appropriate 
manner 

 to install the radiotherapy and radiosurgery systems for the customers in your region and to a 
lesser extent in the EMEA region 

 to conduct routine calibrations as well as preventive maintenance services 
 to make our customers - e.g. physicist Team - familiar with Brainlab products; 

further customer training is then performed by a dedicated trainer team 
 to provide full service satisfaction to clients 

WHAT YOU OFFER   

 You have a Bachelor/Master degree or equivalent in Electrical or Biomedical Engineering or 
Medical Physics. 

 You have a very good knowledge in the field of informatics as well as experience in 
diagnosing issues in IT infrastructure and networking topics 

 Prior experience in service/maintenance in the field of robotics, x-ray equipment and/or 
electro mechanics 

 Excellent social, communication, team-work and self-management skills 
 You are highly flexible and would be willing to travel 80% of the time for your position 
 Please contact  

READY TO APPLY? 
 

 Interested? Then we are looking forward to receiving your online application including your 
start date and salary expectation 

 Contact person: ariadna.pijoan@brainlab.com 
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